
First Steps Child Development Center 
COVID Policies and Procedures 

 
One of First Steps’ goals is to promote the health, safety and welfare of students, staff and families. With COVID-
19, we strive to keep the risks low and reduce the spread of this disease.  To help keep everyone safe, First Steps 
is changing certain policies and procedures.  These policies and procedures are based on CDC guidelines, 
American Academy of Pediatrics’ recommendations, and information provided by Tennessee Department of 
Human Services (DHS), local health care providers and health department. 
 
These policies and procedures are outlined as followed: 

 MASKS: 
 All First Steps’ staff and students ages 3 years and older will be required to wear a mask inside 

the FUMC building. 
 First Steps’ staff and students ages 3 years and older are recommended to wear a mask while 

outside on the playground or side lawn if physical distancing cannot be maintained. 
 Masks will be removed for eating/drinking and sleeping.   
 Parents will be required to wear a mask to drop off and pick up a child.  If a parent enters the 

building a health screening, temperature check and mask will be required. 
 ARRIVAL & CHECK IN 

 A parent will bring their child to the First Steps’ doors under the awning for check-in.  If there is 
a family already at the doors, the next family needs to wait at least 6 feet away (approximately 
one concrete block section away).   

 The family will be asked several health-related questions as follows: Do you or members of your 
household… 

 Have a fever? 
 Shortness of breath? 
 Cough? 
 Signs of respiratory illness? 
 Any known exposure to COVID? 

 Each child will have their temperature taken.  If the temperature is less than 100 degrees, then a 
staff member will escort the child inside the building to wash his or her hands and then proceed 
to the classroom.  The teacher, or staff member, will sign the child into Kid Reports. 

 If child has a fever of 100 degrees or higher or shows any sign of respiratory illness, then he or 
she cannot attend First Steps for that day and the next day.  The child must be fever free for 24 
hours without the aid of medication before returning and provide a doctor’s note for re-
admittance.   

 Any and all people entering First Steps must follow the same procedures as staff and 
students:  Screening questions will be asked, temperature taken, and hands must be properly 
washed.  Everyone must wear a mask. 

 The First Steps staff member doing health checks at the door has ultimate discretion as to 
whether who is admitted into the First Steps facility. 

 PICK-UP OF CHILD 
 Upon arrival to First Steps, a parent must call the First Steps office (865-483-6291) and inform 

them that he/she is here to pick up their child. 
 A staff member will escort the student and belongings to the First Steps’ entrance doors. The 

staff member will identify the parent and use the parent’s information to sign the child out of Kid 
Reports. 

 



 HANDWASHING 
 Proper hand washing is one of the best ways to stop the spread of germs. 
 Handwashing will occur upon entering the building, before/after meals and snacks, after diaper 

changing or toileting, after coming inside from the playground/side lawn, after sneezing, 
coughing or blowing noses and between classroom activities as needed/possible. 

 The teachers and staff will be monitoring students’ hand washing, including using timers, as a 
way to help the students wash their hands properly. 

 Along with hand washing, hand sanitizer will also be used by staff and students.  The hand 
sanitizer will remain out of the reach of students. 

 BACKPACKS, LUNCHBOXES & WATERBOTTLES 
 Backpacks will not be permitted at this time.  See below for clothing information 
 Any artwork, paperwork, etc. that needs to be sent home will be placed in a disposable plastic 

shopping bag. 
 Each child must have a water bottle at school. These water bottles will remain at school.  First 

Steps will wash the water bottles frequently.  Parents will need to label the tops and bottoms of 
the water bottles. 

 The only item that will be going home on a daily basis is the lunchbox. 
 REST TIME 

 First Steps will provide sheets and blankets for all napping students. 
 If a student desires a lovey (stuffed toy) for rest time, a parent must provide a small lovey that 

will remain at school.  First Steps will NOT provide a lovey for students. 
 Mats will be placed a minimum of 6 feet apart or will have a physical barrier between 

them.  Children will sleep in a head to foot pattern.   
 Masks will not be worn by students during nap time. 
 Sheets, blankets and loveys will be stored in individual bags for each student. 
 Sheets, blankets and loveys will be washed at least once a week. 

 CLOTHING 
 Parents will provide a regular change of clothes in a sealed plastic bag with the child’s name on 

it.  More than one change of clothes can be left, if needed, especially for those children that are 
potty training.  The change of clothes will remain at school.   

 If a child’s regular clothing has to be changed, it will be sent home that day.  It is the parent’s 
responsibility to have clean clothes returned to school the next day. 

 If a child spits up, drools, cries, or otherwise gets body fluids on a teacher or staff member, then 
that person will change clothes as soon as possible. 

 For the summer months, 2 swimsuits, 2 pairs of swim shoes, and 2 towels must be supplied by 
the parents for each student.  These items will remain at First Steps and staff will ensure they are 
washed.  These items will be individually stored.   

 Parents must label everything! 
 GROUP SIZES 

 First Steps will follow DHS guidelines for group size maximums based upon our licensed capacity. 
 The director will be responsible for balancing student schedules to keep daily numbers to a 

minimum. 
 Staff will be assigned to the same group of children daily and classrooms cannot combine for any 

reason.  Any staff “floating” as support to the primary staff will be sure to wash hands before and 
after leaving the classrooms. 

 SEPARATE SPACES 
 To limit the spread of germs, students will have individual places to put their lunch boxes, water 

bottles and change of clothes.   
 First Steps’ staff will do their best to avoid cross-contamination of student’s belongings. 



 MEALTIMES 
 First Steps staff will ensure that all food service areas are cleaned and sanitized following the 2-

Step cleaning and sanitation process outlined in DHS licensing. 
 First Steps staff will wash hands prior to and following meals and snacks.  First Steps staff will 

wear disposable gloves while prepping/serving meals and snacks and while assisting students in 
opening items during meals/snacks. 

 Children will be spaced out as much as possible during mealtimes.  However, teachers must be 
able to see the students and watch for choking. 

 First Steps will still provide breakfast and an afternoon snack.  Parents will still be responsible for 
packing a lunch. 

 CLEANING 
 Multi-touch areas, such as door knobs, handrails, light switches, chairs, etc., will be sanitized 

daily.  There is a daily sanitizing check sheet for staff to ensure compliance. 
 Toys will be cleaned and sanitized frequently.  Any toy (and surface) that is sneezed or coughed 

upon will be either cleaned and sanitized immediately or physically removed to be cleaned and 
sanitized at a later time.  Any toy that a child puts in his or her mouth will be cleaned and sanitized 
before another child can play with it. 

 Bathrooms will be cleaned daily.  The communal bathrooms at the end of the hall will be sprayed 
with bleach water after use by each classroom. 

 The high-touch surfaces on the playground will be sprayed with a bleach water solution after use. 
 SICK AT SCHOOL (unknown illness) 

 If a staff member gets sick at school, then he/she will immediately be sent home.  Staff members 
may not be at First Steps if they are sick.  Any persons in the staff member’s household must also 
be healthy (same protocol as students). 

 If a student gets sick at school, he or she will be immediately removed from the classroom and 
will be isolated in the First Steps office.  The parents will be notified and will have to pick up their 
child immediately. 

 The other students and staff members in that child’s classroom will be removed from the 
classroom to another area for the remainder of the day, at a minimum.  The classroom will be 
closed and ventilated.  The classroom will be thoroughly cleaned and sanitized before anyone 
can reenter. 

 Procedures for return, by student or staff member: 
 Fever free, without the aid of medication for at least 24 hours 
 No signs of respiratory illness 
 Doctor’s note stating the person is able to return to work/school 

 IF A STAFF MEMBER OR STUDENT TESTS POSITIVE FOR COVID-19 
 The director of First Steps Child Development Center will notify the Anderson County Health 

Department, the DHS program evaluator, the FUMC lead pastor and the District Superintendent.   
 First Steps will follow the guidance and recommendations of the Anderson County Health 

Department in how to handle this situation; which will likely include but not limited to closing 
classrooms and or the center and strict cleaning and sanitation procedures. 

 All parties notified will be kept apprised of the situation and provided a written follow-up by the 
First Steps director.  

 All families and staff will be notified of a COVID-19 case.  Strict confidentiality will be maintained. 
 DIRECT EXPOSURE TO COVID-19 

 First Steps will be notified immediately if a household member or other direct contact of a 
participant is quarantined for COVID-exposure, or isolated for COVID-illness. 



 If any person participating in the First Steps Program has had direct contact (less than 6ft of 
distance for a time greater than 10 minutes) with someone who has tested positive for COVID-
19, then the following procedures must be followed: 

 Quarantine for 14 days after last contact with the COVID positive person. (If ongoing 
contact is necessary, this begins after that COVID-positive person has completed their 10 
day isolation, for a total period of 24 days);  

 AND, have no symptoms (i.e. fever, cough, shortness of breath, etc.) before returning; 
 AND, provide a Doctor’s note indicating re-admittance to care is appropriate. 

 
 




